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Bulletin Board

HAVING PROBLEMS with 

NUTRITION?

Let our Nutritional Expert

Margaret Allan Answer Your 

Nutrition Related Questions. 

Full Details Appear on Page 29

Contributor’s Submissions
All contributors are responsible for obtaining copyright clearance on all text, illustrations, fi gures and graphs or using lengthy quotes used in their submissions that have previously been published elsewhere. This includes everything produced in hard copy and articles downloaded from the internet. Once an article has been accepted for inclusion in Ostomy AUSTRALIA its author assigns literary rights on the published article to the Australian Council of Stoma Associations Inc. Thus the author and publisher (ACSA) are protected from misuse of copyright, Future articles will not be accepted for publication without written permission 

without the author’s signed copyright waiver. 

HOW WELL DO YOU UNDERSTAND
 The STOMA APPLIANCE SCHEME?

Questions you may have on its Intent,
Benefi ts, Operation and Effects

 Can be answered by Kylie McGrory
ACSA Executive Offi cer.

For Details of This Service, See Page 29

All contributors are responsible for obtaining copyright clearance on all text, illustrations, fi gures and graphs 

that have previously been published elsewhere. This includes everything produced in hard copy and articles 

been accepted for inclusion in 
author assigns literary rights on the published article to the Australian Council of Stoma Associations Inc. Thus the author and publisher (ACSA) are protected from misuse of copyright, Future articles will not be accepted for publication without written permission 

MACKAY 
OSTOMY SUPPORT GROUP

Are presenting a Trade and Information Day at the 

Community Health Centre

12-14 Nelson Street, Mackay. Qld 474

Friday 9th April 2010. 9am – 4pm

A light lunch will be served.

Representatives from the appliance companies have been invited 

to attend and display and promote their products.

Our guest speaker for the day is Mr. Noel Dillon, Editor of 

Ostomy AUSTRALIA. Noel is a knowlegable and entertaining 

speaker. A number of topics will be covered by other speakers.

All ostomates, families and support people are welcome.

For further information please phone Fay 07 4942 5135

MACKAY 

AASTN Report
Submitted by Sharmaine Peterson, President, AASTN.

The first year of my role as President of the AASTN is nearly over. 
It has been a busy period; becoming familiar with the duties of the 
position, attending twice yearly SPAP (Stoma Products Assessment 
Panel) and Education Sub-committee and monthly teleconference 
Executive meetings. I have learnt so much and met many wonderful 
and enthusiastic Stomal Therapy Nurses who are dedicated in 
providing the best care to all their patients.

The role of the Stomal Therapy Nurse also involves educating other 
nurses, families and the community about stomas and the impact 
of this on the patient�s life. To enable us to achieve this, we attend 
conferences, seminars and study days to update our knowledge and 
improve our skills.

The Victorian STNs are organising a joint conference with Colorectal 
Surgeons. This will be held in Cairns in 2011. It will be an exciting 

opportunity for nurses and doctors to network. The South Australian 
branch has formed a committee to prepare for the WCET (Wound 
Council of Enterostomal Therapists) conference to be held in Adelaide 
in 2012. We hope to have a large contingent of Australian STNs 
attend the joint WCET/WCON (Wound Continence Ostomy Nurses) 
conference in Phoenix, Arizona in June this year. The Tasmanian 
group has also begun preparations for our National conference to be 
held there in 2013.

Elizabeth English, Merle Boeree (both from the Royal Adelaide 
Hospital) and myself attended the APETNA (Asian Pacific Enterostomal 
Therapy Nurses) conference in Guangzhou, China in December last 
year. 400 delegates from 15 countries attended. Elizabeth presented 
a paper and she and Merle did a workshop on skin care. I renewed 
acquaintance with four Indonesian nurses I met when assisting 
Carmen Smith with an ET course in Jakarta and Bogor.

In the last edition of Ostomy Australia, I wrote that our AGM would be 
in Adelaide. However, because it is the weekend of the Grand Prix, the 
venue has changed and Geelong will be hosting the teleconference.

I wish you all a safe and trouble free year. However, if you do have a 
problem, contact your Stomal Therapy Nurse.
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NEW SOUTH WALES

OSTOMY INFORMATION GROUP 
Meet: 1st Wed. 10.00am – 11.30am monthly 
Jacaranda Lodge, Sydney Adventist Hospital, 
185 Fox Valley Road, Wahroonga. NSW
Contact: Nerolie. Phone: 02 9487 9061 

BROKEN HILL OSTOMY SUPPORT GROUP
Meet:   Every 3rd month or as required
Venue: Broken Hill Hospital Conference Room
Contact:  Tarndra  08 8080 1333

ST.GEORGE/SOUTH EAST SYDNEY 
OSTOMY SUPPORT GROUP 
Meet: 11.00am 1st Wed. each month
from February through to December
Community Centre, Premier Street, Kogarah.
Contacts: June, Phone: 02 9311 0201
 Allan, Phone: 02 9556 3268 

GRAFTON OSTOMY SUPPORT GROUP 
Meet: 1st Thur. of each month
Venue: Aruma Site, Queen Street, Grafton NSW
Contact: Anne, Phone: 02 6640 2298 

FAR NORTH COAST OSTOMY GROUP
Now meet at Lismore Workers Club
225-231 Keen St Lismore. 11.30am-2.00pm
!st Saturday March, July, December
Contact: Marie: 02 6686 7248

HASTINGS MACLAY OSTOMY SUPPORT GROUP 
Meets: 3rd Wednesday of each second month
commencing Feb 21st from 3.30pm - 5.30pm
Meeting Room No.4 Old Port Macquarie Hospital
Inquiries:  Keith: (02) 6583 3970.
 Jenny (02) 6584 6422 

MANNING/GREAT LAKES OSTOMY 
SUPPORT GROUP 
Meet: 10.30 am - 1st Wed. each 3rd month: 
Feb - May - August - November.
Venue: Aquatic Club, Macquarie St, Taree NSW
Contact: Judy Kelly. Phone: 02 6592 9469 

NEWCASTLE DISTRICT OSTOMY SUPPORT 
GROUP
Meet Quarterly at 1.30pm - Last Saturday
Feb-April-June-August-November
Hamilton Wesley Fellowship Hall
150 Beaumont Street, Hamilton.
Inquiries: Dell Telephone: 02 4951 5681 

ILLAWARRA OSTOMY INFORMATION GROUP 
Meet on Wed. between 10.00am - 12 noon
Feb 21st - April 4th - June 6th - Aug 8th
Oct 17th - Dec 5th.
Figtree Private Hospital, Suttor Place, Figtree.
Further Information: Helen Richards STN.
Figtree Private Hospital Phone 02 4255 5046  

EUROBODALLA REGION OSTOMY 
SUPPORT GROUP
Meet 1st Sunday Every 2nd Month, Feb, April, 
June, Aug, Oct, Dec. 11am
Laughter Room, Moruya Hospital.
Phone: Betty - 02 4476 2746  

SHOALHAVEN AREA OSTIMATES 
SUPPORT GROUP
2010 Meetings: 2:00pm on Friday – 
26th Feb, 28th May, 27th Aug, - 26th Nov.
Venue: Nowra Community Health Centre, 
5-7 Lawrence Avenue, Nowra NSW.
Contact: Margaret or Tracey. Ph: 02 4424 6300 

FAR SOUTH COAST OSTOMY SUPPORT 
GROUP BEGA & SURROUNDING AREAS
Meet 2nd Sun. of every 2nd month at 11.00am
Feb - April - June - August - October - Dec.
Each Meeting is held a Different Venue 
Ostomates advised 10 days prior
Inquiries:  Eileen. Phone: 02 6492 2530
 Geraldine. Phone: 02 6492 2366  

ORANGE & DISTRICT OSTOMY SUPPORT
GROUP 
Meet: Mar 13th - June 12th - Sept 11th -
Dec 11th From 12 noon.
Venue: 15 Olver Street, Orange. NSW
Contacts:  Louise. Phone: 02 6330 5676
 Joanne. Phone: 02 6362 6184 

WAGGA & DISTRICT OSTOMATES 
SUPPORT GROUP 
Meets 1st Mon. of each month
1.00pm - 3.00pm and 7.00pm - 9.00pm
Horizon Club, Yathong Street, Wagga Wagga
Enquiries:  Angie. Phone 02 6931 1649
 David. Phone A/H 02 6971 3346 

SYDNEY SOUTH WEST AREA HEALTH 
SERVICE – WESTERN ZONE, OSTOMY 
SUPPORT GROUP
Meet at The Macarthur Room, Revesby 
Workers Club, 2b Brett Street Revesby 
(closest parking at front of Club). 
Meet: 3pm-5pm Saturdays: 27th Feb-22nd 
May-14th Aug. Sat 20th Nov. 6pm-7pm 
Followed by Christmas Dinner 
Family and friends welcome-Afternoon tea is 
provided.  
Contact: Ann-Maree McDonald – STN 
Ph:  02 9722 7196

VICTORIA 

BAIRNSDALE & DISTRICT
OSTOMY SUPPORT GROUP 
Meet: 2nd Tuesday of March, June, Sept, Dec.
Venue: St Mary’s Parish Centre, Cnr Nicholson 
& Pyke Sts, Bairnsdale, Victoria.  
Contact:  Janine. Phone: 03 5156 0933
 Derelle. Phone: 0411 502 749
Email: neenyr@bigpond.com 

BENALLA / WANGARATTA OSTOMY 
SUPPORT GROUP
Next Meeting 7th December 2009
Community Health Centre, 45 Coster St. 
Benalla
Contact Rex Nankervis, Phone (03)5762 2080

OSTWEST SUPPORT GROUP 
Meet: 3rd Mon. of each month. 7.00 - 9.00pm
Venue: Melton Health, 195-209 Barries Road, 
Melton VIC 3337
Contacts: Tricia Young 97435868 or 
0409258211 or Jenny Brown (03) 9746 9121
Cheryl Prendergast  Phone (03) 9747 7803
Mon. AM, Tuesday & Friday.

NORTHERN HOSPITAL OSTOMY SUPPORT
GROUP 
Venue: Masonic Centre, Cnr Bell and Arthur
Streets, Preston.
Information: Phone: Joy. (03) 9306 4321
  Peter. (03) 9460 1125 

WESTERN AUSTRALIA 

ALBANY OSTOMY SUPPORT GROUP 
Meet at Albany District Hospital Conference 
Room
At 9.30 -11.00am. 3rd Friday Every three 
months
First Meeting 18th September 2009
For details phone: Terry: 08 98474701 

BUNBURY OSTOMY SUPPORT GROUP
Meets: As required Venue: Private Dwellings 
Contact: Ron Middleton. Phone: 08 9795 7695 

GERALDTON SUPPORT GROUP 
Meets: 2.30pm last Saturday every second month
Venue: Bluff Point CWA Rooms
Contact: Dawn Hall. Phone: 08 9921 8533 

MANDURAH/ROCKINGHAM OSTOMY
SUPPORT GROUP 
Meet 3rd Fri. of each second month from Jan.
Meetings are held at different locations each time
Normally over a barbecue lunch. Visitors welcome.
Contact: Keith. Phone: 08 9592 1645
 Ian. Phone: 08 9528 1098 

QUEENSLAND

BRISBANE OSTOMATE SUPPORT VISITOR
SERVICE 
Operated in the Greater Brisbane Area
by Qld Colostomy Assn and Qld Stoma Assn
Telephone: 07 3359 6500
Website: qldstoma.asn.au/bosvs.htm
Operating hours: 7 days, 8am to 8pm 

REDCLIFFE STOMA SUPPORT GROUP 
Meets 1st Tuesday each month at 10.00am
Shillam Room, Redcliffe Cultural Centre
Off Car Park - Irene Street, Redcliffe
Enquiries: Ken Thomas 07 3293 1936 

SUNSHINE COAST OSTOMY SUPPORT GROUP
Meets at Headland Bowls Club,
Syd Lingard Drive, Buderim
2nd Monday each month at 10am
Enquiries: Winifred Preston on (07) 5476 6313 
presto70@bigpond.net.au
Don Lindsay on (07) 5477 0864; 
lindsaymar@optusnet.com.au

SOUTH BURNETT OSTOMY SUPPORT GROUP 
Meet 2nd Tue. each month at 10am
Venue:  Nanango Community Health Centre
 Brisbane Street, Nanango. QLD
Contact: Anne Davoren Phone: 07 4171 6750 

MACKAY OSTOMY SUPPORT GROUP 
Meets at Community Health Rooms
Nelson Street, Mackay
At 2pm on the second Friday every second month
February/April/June/August/October December
Contact:  Fay   Phone 07 4942 5135
 Gerry  Phone 07 4956 3409 

ROCKHAMPTON OSTOMY SUPPORT GROUP
Meet: 1.30pm 3rd Sat, Feb - May - Aug - Nov.
Venue: Community Health Centre, Bolsover St.
Rockhampton
Contact:  Frank & Marge Noy. 
 Phone: 07 4928 5248 

BEENLEIGH OSTOMY SUPPORT GROUP
Meets Last Monday of Month, Feb to Nov.
Beenleigh Community Health Centre
10 -18 Mt. Warren Bvd. Mount Warren Park Q.
and at Logan Central Community Health Centre 
Corner Wembly & Ewing Rds
Meets Second Monday of each Month
10am - 12noon both venues
Contact: Ros Adamson or Pat Miers 3827 9811
or Clarrie Bond 3287 2041

TASMANIA

NORTHERN OSTOMY SUPPORT GROUP
Meet: For Lunch at mid-day
First Tuesday of March, June, September, 
December.
Old Tudor Motor Inn, Prospect, Launceston. 
Tasmania
Contacts: Phillip Hardwicke: (03) 6352 2431
                Adelle Betts: 0437 997 499

National Directory of Support Groups
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AUSTRALIAN
CAPITAL TERRITORY

ACT & DISTRICTS STOMA 
ASSN INC.
Second Floor, Department of Health
Building, Cnr Moore & Alinga Streets,
Canberra City 2601 
Telephone/Fax: (02) 6205 1055 
Website: www.actstoma.org.au
Operating hours:
1st & 2nd week of each month Mon,
Tues, Wed. 10.00am - 1.00pm
Offi ce Manager: Lindsay Foster
Email: actstoma@alphalink.com.au
Secretary: Bob Coulson

NORTHERN TERRITORY

CANCER COUNCIL OF THE
NORTHERN TERRITORY INC. 
Unit 2 Casi House
25 Vanderlin Drive, Casuarina
Phone: 08 8927 4888
Fax: 08 8927 4990 
Email: ostomy@cancernt.org.au
Web: www.cancercouncilnt.com.au

WESTERN AUSTRALIA

WA OSTOMY ASSN INC. 
15 Guildford Road,
Mount Lawley 6050
Telephone: (08) 9272 1833
Fax: (08) 9271 4605
Email: waostomy@waostomy.asn.au
Operating hours:
Mon, Tues, Thurs 9.00am - 3.30pm
Secretary: Jess Whitehouse
Appliance Pick-up:
Tues & Thurs 9.00am - 1.00pm

NEW SOUTH WALES 

COLOSTOMY ASSN OF NSW INC.
5/7 - 29 Bridge Road,
Stanmore 2048
Telephone: (02) 9565 4315
Fax: (02) 9565 4317
Operating hours:
Mon to Thurs 9.00am - 4.00pm
Friday 9.00am - 2.00pm
Offi ce Manager: Mrs Jenny Kemp
Secretary: Norma Toohey
Telephone: (02) 9565 4315
Email: ostomy@iinet.net.au

OSTOMY NSW LTD
Unit 6/555 Princes Highway
Kirrawee DC NSW 2232
Postal Address: P O Box 3068
Kirrawee  DC  NSW  2232
Stock Counter & Deliveries 
Unit 6/18 Monro Ave
Kirrawee DC NSW 2232  
Phone: (02) 9542 1300
Facsimile: (02) 9542 1400
ONLinfo@ostomynsw.org.au
Website: www.ostomynsw.org.au

 YOUTH GROUP
 Doris Steyer
 Telephone: (02) 4296 5354

QUEENSLAND

GOLD COAST OSTOMY ASSN INC. 
PO Box 703 Labrador 4215
8 Dunkirk Close, Arundel 4214
Telephone: (07) 5594 7633
Fax: (07) 5571 7481
Email: gcoa@bigpond.com
Operating hours:
Tue & Thur 9.00am - 3.00pm
Offi ce Manager: Norm Kelly

NTH QLD OSTOMY ASSN INC. 
Shop 4, 52 French Street, Pimlico
Telephone/Fax: (07) 4775 2303
Fax only Mondays & Thursdays
All correspondence & orders to:
PO Box 1017
Hyde Park, Castletown 4812
Operating hours:
Monday 9.00am - 4.00pm
Thursday 9.00am to 3.00pm
Secretary: Barbara Myles
A/H (07) 4775 2303

QLD COLOSTOMY ASSN INC.
22 Beaudesert Road, Moorooka 4105
Telephone: (07) 3848 7178
Fax: (07) 3848 0561
Operating hours:
Tues & Thurs 9.00am - 3.30pm
Email: qldcolostomy@bigpond.com
Secretary: Mrs B. Preuss

QLD STOMA ASSN INC. 
4/10 Valente Close, Chermside 4032
Telephone: (07) 3359 7570
Fax: (07) 3350 1882
Website: qldstoma.asn.au
Operating hours:
Mon, Tues & Thurs 8.30am - 2.30pm
Emergency No: (07) 3359 7570
PO Box 370, Chermside 4032
Email: admin@qldstoma.asn.au

TOOWOOMBA & STH WEST
OSTOMY ASSN INC. 
Education Centre, Blue Care Garden
Settlement, 256 Stenner Street,
Toowoomba 4350
All correspondence to:
PO Box 7314, Toowoomba MC 4352
Telephone: (07) 4636 9701
Fax: (07) 4636 9702
Operating hours:
Tues 9.00am - 3.30pm
Secretary: Bob Schull
Telephone: 0418 717 199
Email: bob.schull@bigpond.com

WIDE BAY OSTOMATES ASSN INC. 
Blue Care Facility, O’Connell St.
Bundaberg QLD 4670
Access through O’Connell St. only.
Offi ce Hours: 
8.30am - 3.00pm Tue, Wed, Thurs.
Telephone: (07) 4152 4715
Fax: (07) 4153 5460
Order Collection: Tue & Thurs ONLY
Appliance Offi cer: Trina McRae
Email: wbostomy@bigpond.com

SOUTH AUSTRALIA

COLOSTOMY ASSN OF SA INC.
(C.A.S.A.)
160 South Road, Torrensville 5031
Telephone: (08) 8354 2618
Fax: (08) 8354 2621
Email: colosa@internode.on.net
Offi ce hours:
Mon - Fri 10.30am - 2.30pm
Distribution of supplies:
Tues-Wed-Thurs-10.30am-2.30pm.
Secretary: T. Wohling

ILEOSTOMY ASSN OF SA INC.
73 Roebuck St. Mile End. SA 5031
Telephone: (08) 8234 2678
Fax: (08) 8234 2985
Operating hours:
Tues 10.00am - 2.00pm
1st & 3rd Tues 7.00pm - 8.00pm
Secretary: Dawn Osborne
Telephone: (08) 8268 3645
Email: ileosto@bigpond.net.au

TASMANIA

OSTOMY TASMANIA INC. 
Lower Statton Bldg,
Repatriation Centre,
Hampden Road, Hobart 7000
PO Box 415, Sandy Bay 7006
Telephone: (03) 6223 2974
Fax: (03) 6223 1719
Operating hours:
Mon 9.00am - 3.00pm
Tues 9.00am - 1.00pm
Sec/Treas: Sue Hoyle
Email: ostomytas@bigpond.com

VICTORIA

BENDIGO & DISTRICT OSTOMY
ASSN INC.
43-45 Kinross Street, Bendigo 3550
All correspondence to:
PO Box 404, Golden Square. 3555
Ostomy Rooms: (03) 5441 7520
Fax: (03) 5442 9660
Operating hours:
Tues, Wed, Thurs 10.00am - 2.00pm
and second Tues of each month from
9.00am - 3.00pm
Secretary: PO Box 404, 
Golden Square, VIC 3555

COLOSTOMY ASSN OF VIC.
Suite 221, 2nd Floor, Lift 3,
Block Arcade, 98 Elizabeth Street
Melbourne 3000
Telephone: (03) 9650 1666
Fax: (03) 9650 4123
Email: colostomy@mail2me.com.au
Operating hours:
Mon - Fri 9.00am - 2.00pm
Stomal Therapy Nurse
Tues 9.30am - 2.00pm
Contact: Kathleen Allan 

GEELONG OSTOMY ASSN INC.
(G.O.A.) 
100 Little Myers Street,
Geelong 3220
Telephone: (03) 5222 3168
Fax: (03) 5223 2659
Operating hours: 
Mon, Wed, Fri. 9.30am - 2.30pm. 
Administrator: Joanne Holmes 
Email: goainc@ncable.net.au
Web: www.geelongostomy.com.au 

ILEOSTOMY ASSN (VIC) INC. 
Suite 322, 3rd Floor, The Block,
98 -100 Elizabeth Street, 
Melbourne VIC 3000
PO Box 32, Flinders Lane. VIC 8009 
Telephone: (03) 9650 9040
Fax: (03) 9650 1723
Email: ileovic@three.com.au
Web Site: www.ileostomyvic.org.au
Operating hours: Appliances
Mon to Thurs 9.30am - 2.00pm
Emergency Contact: (03) 9311 5658 
Contact: Terry Carver 

OSTOMY ASSN OF MELBOURNE INC. 
Axxess Business Park 
71/170 Forster Road
Mount Waverley Vic 3149
Telephone: (03) 9543 1224
Fax: (03) 9543 1994
Email: melbourneostomy@bigpond.com
Operating hours:
Mon - Fri 9.00am - 4.00pm 
STN by appointment only
Tuesday Only: 9.30am-2.30pm
Appliances: Anne Hafner

PENINSULA OSTOMY ASSN INC.
12 Allenby Street, Frankston 3199
Telephone: (03) 9783 6473
Fax: (03) 9781 4866 
A/H Emergency Only: 0417 011 075
Operating hours:
Mon & Thurs 10am - 3pm
Secretary: Alexandra Terdich
Email: poainc1@bigpond.com.au

VICTORIAN CHILDREN’S 
OSTOMY ASSN. 
Equipment Distribution Centre,
Royal Children’s Hospital,
Flemington Road, Parkville 3052
Telephone: (03) 9345 5522 
Fax: (03) 9347 5046 
Operating hours:
Mon to Fri 8.30am - 4.30pm
Orders: 24hrs notice
Coordinator: Mrs Jacque Harrison

WARRNAMBOOL & DISTRICT
OSTOMY ASSN. INC. 
279 Koroit St, Warrnambool 3280
Telephone/Fax: (03) 5563 1446
Email:
warrnamboolostomy@swh.net.au
Operating hours:
Friday 12 noon - 4.00pm
Secretary: Lois Thwaites

Young Osomates United 
Helen - (03) 9796 6623
Website: www.vicnet.net au/~youinc
Email: helshae@hotmail.com

National Directory of Stoma Associations 
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Traditional cut-to-fit and pre-cut skin barriers allow for 
gaps around your stoma and can expose skin to harmful 
effects of stoma effluent.    

Fortunately, there can be a solution.

ConvaTec Mouldable Technology™ skin barriers feature  
a flexible adhesive that moulds to the individual contours of 
your stoma. This creates a secure fit that helps keep harsh 
effluent off your skin. And that’s comfort you can live with.

You 

don’t have to live with  
sore or reddened skin  
around your stoma

Our world is what we make of it™

To learn more about ConvaTec 
Mouldable Technology™ skin barriers,  

call 1800 335 276 (AUSTRALIA)
or 0800 441 763 (NEW ZEALAND)

 or visit www.convatec.com

™
Available on the

Ostomy System

ADO028

ConvaTec (Australia) Pty Limited.  ABN 70 131 232 570.  Level 1, 352 Wellington Road, Mulgrave Vic  3170  Australia.   
PO Box 63, Mulgrave, Vic 3170.  Phone: (03) 8562 1300  Facsimile: (03) 8562 1343.  ConvaTec (New Zealand) Limited.  
AK2135265 Level 4, 369 Queen Street, Auckland 1010 New Zealand.  PO Box 62663, Kalmia Street, Auckland  1544 New Zealand.   
Phone: (09) 306 8833 Facsimile: (09) 306 8831.  ®/™Indicates trademarks of ConvaTec Inc. © 2008 ConvaTec Inc.  AP-006593-AU.  November 2008.




